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We publish several types of consumer resource. Download our information sheets, watch videos or get sample documents.




    
        
            
            Order resources or request a presentation
        
    





We can send you resources that clarify your rights either as a consumer or business and industry.
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We have lots of fact sheets and videos in languages other than English. Find them all on this page.
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School students can enter the Buy Smart competition and learn to become a smart consumer. Find details and resources or see previous winners.
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We use digital platforms for our alerts and other information. Find out how to connect with us on social media.
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        Go back to Office of Fair Trading home.





                    
                                        
            
            
            
                                         
                                                                        



 
    Consumer rights, complaints and scams

 
  	
  
   Consumer advice, rights and responsibilities
  

	
  
   Buying products and services
  

	
  
   Product safety for consumers
  

	
  
   Scams and fraud
  

	
  
   Make a consumer complaint
  

	
  
   Consumer education and resources
  

	
  
   Claim for financial loss
  




                                                
                                                                        
            
        

    













    

    
    
    
        
                   
        
    

    
    
    
        
            
            
            Contact us

	For general enquiries, feedback, complaints and compliments: 13 QGOV (13 74 68)
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            Cultural acknowledgement

            
            We pay our respects to the Aboriginal and Torres Strait Islander ancestors of this land, their spirits and their legacy. The foundations laid by these ancestors—our First Nations peoples—give strength, inspiration and courage to current and future generations towards creating a better Queensland.
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