
    
        
        
                   
        







          
        
           
        
	Skip links and keyboard navigation

		Skip to content
	Use tab and cursor keys to move around the page (more information)


          
        
           
        



          
        
           
        
    
        
            
            
    
        
            
                
                    
                    
                    
                
            
        

        
            
                
                    
                    
                
            
        

    

    Menu

            
            
            

    
        [image: Queensland Government]
        [image: Queensland Government]
        [image: Queensland Government]
    


 

            
            
            
  
    
      
          
              
                  
                  
              
          
      
    

    
        
            
                
                
            
        
    

  

  Search

    
      Search Queensland Government
      
      
        
          
            
            
          
        
      
      
      
          
          
            
            
          
        
      
      Search
      
      
        
          
              Popular services

              	Renew vehicle or boat rego
	Check my licence demerit points
	Renew my driving licence
	Change my address


          

        

        
          
            Browse by category

              	Transport and motoring
	Employment and jobs
	Education and training
	Queensland and its government


              Browse all categories
          

        

      

      
      
      
        
        

        
        
        

        
        
        

      

    

    
    
    
    



        

    

            
    
    
    
        
            
                	
                        Find services
                    
	
                        Business and industry
                        
                            
                                Starting a business
                                Running a business
                                Employing people
                                Payroll tax
                                Industries
                                Investing in Queensland
                                All categories
                            

                        

                    
	
                        Government employees
                        
                            
                                Working in the public service
                                Human resources
                                Finance and procurement
                                Information and communication technology
                                Service delivery and community support
                                Mail, facilities and vehicles
                                All categories
                            

                        

                    


            

        
    



    
    
        
            
            
  	
      Home
    
	
      For Queenslanders
      
        	Transport and motoring
	Employment and jobs
	Education and training
	Queensland and its government
	Health and wellbeing
	Community support
	Emergency services and safety
	Your rights, crime and the law
	Environment, land and water
	Homes and housing
	Recreation, sport and arts
	Parents and families
	People with disability
	Youth
	Aboriginal and Torres Strait Islander peoples
	Seniors


        
          Browse all information and services
        

      

    
	
      Contact us
    




            
            
            
        

    

        
        
        
        	Home
	Your rights, crime and the law
	Office of Fair Trading




        
        
        
                
       
    
     
    
        




                
          
           
                

                    
                    
            
                        
            
            
                                    
                        
                            
                                                                    Office of Fair Trading

                                                                                            
                          
                                                         
    
                        

                        
                     
                            
    
            
                                
                  
                   
                              
                    
                                        
                                                                    
                                                 
                                                 
                                                                

                    
                                        
    
                       
                    
                                        
                    
    
                    
                    
                                      
                    
                    
                    
                    
                                        
                    
                    
                    
                    
                    
                    
                    
                                        
                    
                    
                    
                    
                                            

    
    
        
    
    
        
        
            
            
            [image: ]
        
    
        
            Incorporated association changes are coming

        
    
        
            Incorporated association changes are coming
Find out what your association needs to do to get ready.
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New protections for Queenslanders buying land ‘off the plan’ are here.
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We want you to have a safe, happy and healthy summer. Follow our product safety tips.
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Be a savvy consumer with our tips on shopping, consumer rights, buying online and budgeting.
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Learn about the tactics some websites or apps use to nudge, manipulate or trick you into spending more money than you’d planned or handing over personal data.
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Information for consumers and businesses affected by flooding.
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	Office of Fair Trading recovers more than $13 million for Queensland consumers *
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Check this year’s Buy Smart Competition winners.
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	For general enquiries, feedback, complaints and compliments: 13 QGOV (13 74 68)
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            Cultural acknowledgement

            
            We pay our respects to the Aboriginal and Torres Strait Islander ancestors of this land, their spirits and their legacy. The foundations laid by these ancestors—our First Nations peoples—give strength, inspiration and courage to current and future generations towards creating a better Queensland.
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